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Safety & service notes

Before departure

Check documents, insurance, weather, transport, walking demands and booking confirmation. Save service

contacts.

On the day

Confirm transfer flight and meeting point; vehicle, luggage, overtime and seat belts; guide language, hours and

scope.

Health and altitude

Discuss health concerns with a clinician. Report altitude symptoms and seek medical advice; severe or

worsening symptoms require urgent medical help.

Payments and information

Use confirmed payment instructions and verify unexpected changes. Do not send passport or card details with an

initial enquiry.
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